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Patient and Carer Race Equality Framework

What is the Patient and Carer Race Equality Framework?

This is NHS England’s first ever anti-racism framework. Its main aim is to address
differences in access, experience, and outcomes for racialised, ethnically and
culturally diverse communities in mental health services, and improve trust and
confidence in these services.

What is the Listening event and who is it for?
We want to hear from patients, carers, service users as well as our staff, partners
and community groups about your experiences of mental health services.

Why are we inviting you to these events?

West London NHS Trust’s plans for the Framework are being developed now, and
we are running these events because we want to work in collaboration with you to
understand how they should be set up and delivered.

When is the event? Thursday 26 September, 2pm to 3.30pm.

Where is the event?
Irish Cultural Centre, Black’s Road, Hammersmith, W6 9DT.
The building is accessible and has a lift.

The event is free and refreshments will be provided.

To register or for more information please:
» Email us on info@futurebrightsolutions.co.uk
» Or call on 07860 104223 (between 9am and 5pm Monday to Friday)

If you are unable to attend we have the option to talk outside of this session so
please get in touch.
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