
[bookmark: _MON_1618834948][bookmark: _MON_1669714022][bookmark: _MON_1491114733][bookmark: _MON_1491114821][bookmark: _MON_1487757455]Expression of Interest Form for candidates to submit: 
	Directorate & Location
	Job Title
	Band/ contract type
	Closing Date
	Job information and Application Process
	For a copy of the job description please see below
	Hiring Manager – for an informal conversation about the role, please contact:

	North Kensington Health Recovery (Grenfell) Programme

Tri Borough, North West London CCG

3rd floor, 15 Marylebo-
-ne road,
London NW1 5JD

(Remote working during COVID-19 pandemic) 
	Children and Young People’s Commissioni-
-ng Lead
	8a

Permanent
	02/02/2021

Interviews will take place week commencing 08/02/2021
	This post is part of the North Kensington Health Recovery (NKR) programme, which is funded by NHS England to support communities affected by the Grenfell incident in 2017.

[bookmark: _GoBack]NKR developed a Health and Wellbeing Strategy for North Kensington based on the health needs that the North Kensington communities highlighted as needed following the Grenfell incident. Main objectives of this role advertised involves developing services for Children and Young People aligned to the strategy, as well as adapting the health and wellbeing services to changing contextual factors caused by COVID-19.

The post holder will be required to work closely with the Children’s commissioning teams across the Tri Borough and North West London CCG, also with the external organisations such as Central and North West London NHS Foundation Trust (CNWL), the local authority for Royal Borough of Kensington and Chelsea (RBKC), and Public Health etc.

Furthermore, the post holder will be working closely with the NKR Engagement colleagues to be involved in detailed engagements with North Kensington local stakeholders, and the design of specific services and pathways for and with particular local population. This also involves working closely with the Grenfell incident Survivors and the Bereaved, parents and carers, voluntary and statutory organisations.
	




	Informal discussions are welcomed by contacting:
Mary Mullix – Director of North Kensington Health Recovery,
Or,
Nathaniel Whiting – Dedicated Service Commissioning Manager of North Kensington Health Recovery
Via,
wlccg.nkrt@nhs.net
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NHS

West London

Clinical Commissioning Group

ROLE SPECIFICATION

Job Title: Children and Young People (CYP) Lead Including Engagement
Team(s): North Kensington Recovery, NHS West London CCG
Directorate: NHS WLCCG North Kensington Recovery Programme

Band: 8a

Responsible to: Head of North Kensington Recovery and Partnerships
Accountable to: Director of North Kensington Recovery

Hours: 37.5 Hours per Week

Base: 15 Marylebone Road, London NW1 5JD

CONTEXT

NHS West London Clinical Commissioning Group (WLCCG) is made up of 42 member GP
practices, covering the areas of Queens Park and Paddington in the City of Westminster,
and the Royal Borough of Kensington and Chelsea, with a registered list size of 240,000.

The CCG operates within the NWL CCG Collaborative which consists of 8 CCGs located
within North West London and commissions healthcare activity from a wide range of
providers — the majority of acute hospital activity is undertaken at Imperial College Hospital
NHS Trust and Chelsea and Westminster Hospital NHS Foundation Trust, for which the
CCG is the host commissioner. The major provider of mental health services is Central
and North West London Mental Health Foundation Trust and the major provider of
community services is Central London Community Healthcare NHS Trust.

WL CCGs in-year priority is the development of our Integrated Care Strategy. This strategy
develops West London’s long term vision for integrated and accountable care. The aim
over the next two years is to make a real difference to how care is delivered to our
residents. Our focus will be on getting the function (the model of care) right whilst
continuing at pace to work with our providers to develop our plan around the future form of
the local system’s accountable care approach. In that context, this role will require a good
understanding of the principles of WLCCG My Care My Way (MCMW) service and
Community Living Well (CLW) service.

Grenfell Tower Incident

North Kensington is an area that is rich in diversity, has residents with a strong sense of
place and a resilient community. It is the most diverse area of Kensington and Chelsea,
with a 36% BAME population and a close-knit, supportive community which is served by
over 200 well-established voluntary and community sector organisations.
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NHS

West London

Clinical Commissioning Group

In the immediate period following the Grenfell Tower incident on 14™ June 2017, the NHS
(CNWL, CLCH, WLMHT and WL CCG) worked in partnership with the local authority and
the third sector to design and mobilise support services to meet the immediate mental
health and emotional wellbeing needs of the local community. This focused primarily
around the significant expansion of mental health services, building capacity in primary
care and an expansion of the wider voluntary and community sector infrastructure to
support children and adults access universal, targeted and specialist services.

While the overarching responsibility for addressing mental health needs following the
tragedy sits with the NHS, the approach immediately following the tragedy was for the
Police, Fire Service, NHS, Public Health England and the local authority to work in close
partnership to understand the expected impact the incident and agree and overarching
approach to delivering therapeutic support.

Main Duties and Responsibilities

. Responsible for commissioning CYP services and engagement that are specific to
the North Kensington Recovery.

. On behalf of the CCG support cross system development of CYP strategies, service
developments and delivery plans in relation to these work streams.

. Represent the CCG at the cross agency CYP Partnership Board, as well as other
forums as necessary.

. Ensure service developments are informed by local engagement and are reviewed /
evaluated at regular interval.

. Support the establishment and maintenance of effective relationships and
partnerships between the NHS and other local agencies e.g. the Royal Borough of
Kensington & Chelsea, CNWL and Voluntary Sector Organisations.

. Lead the CYP input from the CCG into the North Kensington recovery Model of Care
working alongside the Primary Care Lead.

o Lead engagement for CYP ensuring that there are clear lines of engagement to
evidence the voice of CYP.

Children and Young People

. Ensure contract management of CNWL based on requirements of the contract.

o Develop and deliver plans for delivering holistic support to children and young people
in partnership with RBKC. Ensure the scope of the shared programme of work is

established and there is clear ownership of actions from constituent parties within the
plan.
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Develop a clear and detailed work stream plan for all elements of the CCG’s CYP
response- clearly aligned and owned across health partners, and with RBKC. This
will include defined timelines, milestones and decision points that feed into
appropriate governance structures (within the CCG and with RBKC).

Maintain and produce programme documentation including risk and issue logs, risk
reports, progress reports, and dependency logs.

Link to the tendering process for youth services led by RBKC ensuring any impact on
NHS services is identified and managed.

Work with colleagues who commission existing NHS services- such as health visiting
and school nursing- to ensure integration and that staff are addressed and
supported.

Contribute to all weekly communication briefings relevant to the Grenfell Response.

Lead the engagement programme for CYP working closely with colleagues at CNWL
and RBKC reporting to the head of the Dedicated Service at WL CCG

External Relationships

Work with lead managers within the CCG, and wider collaboration, sharing best
practice.

Maintain links with other programmes of work led by key partners such as on physical
health, prevention and community safety and risk.

Support North Kensington Recovery Clinical Lead and CCG Children’s and Clinical
Leads to influence and shape clinical models.

Ensure connection of CYP work to the wider Public Health led Needs Assessment

Cultural Competence

This post requires the commissioning of services to a community that has informed
NKR that we need to make progress on being culturally competent in the
commissioning and holding the health and wellbeing service providers to account. It
is therefore expected that the post holder will carry out all of their duties with due
regard and consideration to cultural competence and provide demonstrative evidence
of doing so.

Other Duties

Handle information sensitively and confidentially as required.
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At times undertake particular projects connected to other work streams such as
training and development.

Ensure that the work streams have structured approaches to record keeping with
version controlled documents and a clear audit trail of decisions.

Enable agreed transition approaches to BAU with a robust roadmap to embed North
Kensington commission in BAU structures through collaborative working.

Undertake other duties in line with the requirements of the role.
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Person Specification
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West London

Clinical Commissioning Group

Factors

Description

Essential

Desirable

Assessment

Knowledge,
Training and
Experience

A detailed understanding and
experience of all aspects of
developing new models of care,
including e.g. finance, contract
management, premises, quality.

Evidence of continuing
professional development

Must have an understanding of the
background to and aims of current
healthcare policy in London and
appreciate the implications of this
on engagement

Extensive experiences of working
closely with GPs to lead service
redesign projects and deliver
significant change within the local
healthcare economy.

\/

All

All

All

All

Communicat
ion
Skills

Provide and receive highly
complex, sensitive and contentious
information, negotiate with
stakeholders on difficult and
controversial issues, and present
complex and sensitive information
to large and influential groups.

Persuade board and senior
managers of the respective merits
of different options, innovation and
new market opportunities.

Negotiate on difficult and very
complex and detailed issues.

All

All

All

Analytical

Problem solving skills and ability to
respond to sudden unexpected
demands.

Ability to analyse complex facts
and situations and develop a range
of options.

All

All
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Takes decisions on difficult and
contentious issues where there
may be a number of courses of
action.

Strategic thinking — ability to
anticipate and resolve problems
before they arise.

Ability to carry out procurements
for highly detailed, high value
contracts that require analysis,
comparison and assessment.

All

All

\ A/l

Planning
Skills

Plans and organises a broad range
of complex activities, formulating
and adjusting plans to reflect
changing circumstances.

Inputs to strategic plans across
NHS and within the specific teams.

Works with Stakeholders to
develop performance improvement
plans and to develop plans for
innovation and opening up the
market.

Good use of available information
sources to enable efficient and
effective planning

Ability to work under pressure and
to tight and often changing
deadlines

All

All

All

All

All

Management
Skills

Skills for delivering results through
managing through others and
using a range of levers in the
absence of direct line management
responsibility.

Skills for managing relationships
with a range of different
stakeholders.

All

All

Physical
Skills

Working knowledge of Microsoft
Office with intermediate keyboard
skills.

All

Autonomy

Work within a team within the
constraints of NHS strategic plan.
Ability to work on own initiative and

All
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organise workload, allocating work
as necessary.

Ability to make decisions
autonomously, when required, on
difficult issues.

All

Equality and
Diversity

Demonstrates knowledge and
understanding of equality of
opportunity and diversity taking
into account and being aware of
how individual actions contribute to
and make a difference to the
equality agenda.

Demonstrates knowledge and
understanding of equality of
opportunity and diversity.

All

All

Financial
and Physical
Resources

Previously responsible for a
budget, involved in budget setting
and working knowledge of financial
processes

All

Other

An ability to maintain confidentiality
and trust

Used to working in a busy
environment

Adaptability, flexibility and ability to
cope with uncertainty and change

Commitment to continuing
professional development.

All

All

All

All
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Job Title:
Band:
Responsible to:

Accountable to:

Responsible for:

GENERIC JOB DESCRIPTION BAND 8a

See role specification
Band 8a

Head of Department
Head of Department

Directly manages team, responsible for day to day work
assigned to Project Team whilst on allocated project

Location: The post holder may be required to work at any

establishment at any time throughout the duration of their
contract, normally within the location of the Organisation or
Collaboration, or as set out under the terms of their contract.

Job Summary

The role supports the business in driving transformation as well as value for
money in planning, commissioning and service.

The role is designed to build a combination of subject matter expertise and
technical skills to develop a strong service delivery.

The job description and person specification are an outline of the tasks,
responsibilities and outcomes required of the role. The job holder will carry
out any other duties as may reasonably be required by their line manager.

The job description and person specification may be reviewed on an ongoing

basis in accordance with the changing needs of the Department and the
Organisation.

Key Working Relationships

Operate effectively in a flexible and demanding environment and proactively
engage with NHS staff, consultants and contractors working on a variety of
topics.

Work effectively with a variety of external consultancies working on other
projects and programmes within other NHS directorates as required

Provide and receive highly complex, sensitive and contentious information,
presenting information, to a wide range of stakeholders in a formal setting.





Having the ability to deal with resulting potentially aggressive/antagonistic
situations.

Committed to working and engaging constructively with internal and external
stakeholders on a range of business sensitive issues

Nurtures key relationships and maintains networks internally and externally,
including national networks

Close liaison with the Communications and Stakeholder team on public
relations and marketing activities

Link with managers and members of other functions, to address inter-
dependencies and ensure alignment

Apply a structured change management approach and methodology for the
impact of any change

Deputise for the Head of Department as required, expanding on knowledge,
skills and experience within personal professional development.

Functional Responsibilities

3.1 Operational

o To oversee team members to deliver the requirements listed above;
engage and liaise with key stakeholder, in particular:

. To support the delivery of day to day activities and projects

" To manage team and drive delivery of a range of business
initiatives and projects

" To support the identification and sharing of best practice in
employee engagement

" To operate in a highly political and sensitive environment

" Support the portfolio of initiatives in demonstrating value for

money for the current spend through tracking, managing and
delivering agreed benefits

3.2 Project Management

o Lead the team in the delivery of project plans, allocating tasks as
appropriate, identifying risks, issues and dependencies, considering
best practice and current options and ultimately making decisions in the
best interest of the project.

o Develop a comprehensive and cohesive plan for the transition period
which is consistent with the overall project timetable, meets the
strategic direction of the team and minimises unnecessary disruption to
stakeholders involved in the process and is operationally sound.





3.3

Pro-actively manage stakeholders, respond to and resolve conflict
between different stakeholders when this arises through facilitation or
other appropriate mechanisms.

Be responsible for a high standard of work supporting the delivery of
projects on time, to quality standards and in a cost effective manner.
Maintain the project initiation document and associated plans with
regular team meetings to monitor progress and resources.

Ensure the flexibility of the project if required to meet
conflicting/changing requirements.

Responsible for the planning and organisation of numerous
events/meetings. Ensuring communication tools are used to their
maximum value for circulating the minutes, agenda and presentations
in a timely manner.

Demonstrate effective stakeholder management across different
departments and at all levels.

Support other project managers as and when required.

Take into account the impact of any change the projects will have on
the business and oversee handover of any products to ensure full
ownership and buy-in within the business Advocate the projects at
senior and executive levels and ensure active engagement and
sponsorship within NHS as a whole.

Ensure that the projects maintain business focus, have clear authority

and that the context, including risks, are actively managed in alignment
with the strategic priorities of NHS.

Financial and Physical Resources

Act in a way that is compliant with Standing Orders and Standing
Financial Instructions in the discharge of budget management
responsibilities.

Budget holder for assigned function/team, budget setting with the Head
of Department. Responsible for ensuring adherence to the budget,
ongoing monitoring of expenditure against budget and ensuring the
appropriate documentation is available for scrutiny.

Identify products, equipment, services and facilities for assigned
activities, achieving stakeholder buy-in as required. Placing orders and
signing invoices, keeping mindful of budget limitations.

Responsible for making recommendations, providing advice and able to
prepare strategic reports/briefings for the Head of Department,
Steering/Reference Groups and others as required.





3.4

3.5

3.6

3.5

Staff Management

Directly manages the team, responsible for day to day work assigned to
Team.

Responsible for the recruitment of team staff, chair of recruitment
panels and acting as the recruiting officer.

Responsible for undertaking appraisal and personal development
including progressing any disciplinary or capability issues.

Forge close positive working relationships, in order to support an
effective matrix approach to achieve NHS objectives.

To support, motivate and develop staff within the team to ensure that
they are able to deliver the responsibilities of the NHS strategy.

Managing third parties (such as consultants/interims) to ensure
deliverables are met in a timely manner and within budget.

Information Management

Drafting reports summarising status on issues, appraising outcomes,
and providing progress reports for the Head of Department.

Collate as required, qualitative and quantitative information and lead
appropriate analysis to develop robust business cases and contribute to
project ‘products’.

Analyse, interpret and present data to highlight issues, risks and
support decision making.

Policy and Service Development

Responsible for proposing and drafting changes, implementation and
interpretation to policies, guidelines and service level agreements
(SLA’s) which may impact service.

Proposes changes to own function making recommendations for other
service delivery.

The post holder will need to maintain a good knowledge of emerging
policies from government departments for example pensions, change
management, constitution. This will assist in the thinking and definition
of the strategy discussions for the organisation and stakeholders.

Research and Development

Plan, develop and evaluate methods and processes for gathering,
analysing, interpreting and presenting data and information





3.6

Deliver projects to comply with key performance indicators.

Co-ordinating Research & Development initiatives, delegating as
appropriate.

Planning and Organisation

Contribute to the strategic planning of Team projects, identifying
interdependencies across projects/functions, potential impacts on wider
organisation, resource requirements and building in contingency and
adjustments as necessary.

Contribute to the development of performance and governance
strategies and the development and implementation of improvement
programmes, in accordance with organisation’s and Collaboration’s
priorities.

Contribute to short, medium and long term business plans, achieving
guality outcomes.





Person Specification

Generic Band 8a

Supporting Evidence

In the supporting evidence of your application form, you must demonstrate your
experiences by giving specific examples for the criteria within the person

specification.

Factors

Description

Essential

Desirabl
e

Assessmen
t

Knowledge,
Training and
Experience

Educated to masters level or
equivalent level of experience of
working at a senior level in
specialist area.

Extensive knowledge of specialist
areas, acquired through post
graduate diploma or equivalent
experience or training plus further
specialist knowledge or experience
to master’s level equivalent

Evidence of post qualifying and
continuing professional
development

Must have an understanding of the
background to and aims of current
healthcare policy in London and
appreciate the implications of this
on engagement

Should have an appreciation of the
relationship between NHS England
and individual provider and
commissioning organisations

Member of relevant professional
body

AIC

All

All

All

All

AIC

Communication
Skills

Must be able to provide and
receive highly complex, sensitive
or contentious information,
negotiate with senior stakeholders
on difficult and controversial
issues, and present complex and
sensitive information to large and
influential groups

All






Negotiate on difficult and
controversial issues including
performance and change.

All

Analytical

Problem solving skills and ability to
respond to sudden unexpected
demands

Ability to analyse complex facts
and situations and develop a range
of options

Takes decisions on difficult and
contentious issues where there
may be a number of courses of
action.

Strategic thinking — ability to
anticipate and resolve problems
before they arise

All

All

All

All

Planning Skills

Demonstrated capability to plan
over short, medium and long-term
timeframes and adjust plans and
resource requirements accordingly

Comprehensive experience of
project principles techniques and
tools such as Prince 2 and
Managing Successful Projects

All

All

Management
Skills

Must be able to prioritise own work
effectively and be able to direct
activities of others. Experience of
managing and motivating a team
and reviewing performance of the
individuals.

All

Autonomy
Freedom to Act

Must be able to use initiative to
decide relevant actions and make
recommendations to Sponsor/
Manager, with the aim of improving
deliverables and compliance to
policies.

Ability to make decisions
autonomously, when required, on
difficult issues, working to tight and
often changing timescales

Experience of identifying and
interpreting National policy.
Experience of researching best
practice (globally, private and

All

All






public sector), interpreting its
relevance and processes/
practices which could be
implemented successfully to
achieve system reform (advising
on policy implementation)

All

Physical Skills

Working knowledge of Microsoft
Office with intermediate keyboard
skills.

Al

Equality and
Diversity

Needs to have a thorough
understanding of and commitment
to equality of opportunity and good
working relationships both in terms
of day-to-day working practices,
but also in relation to management
systems for London

All

Financial and
Physical
Resources

Previously responsible for a
budget, involved in budget setting
and working knowledge of financial
processes

Al

Other

Used to working in a busy
environment

Adaptability, flexibility and ability to
cope with uncertainty and change

Willing to engage with and learn
from peers, other professionals
and colleagues in the desire to
provide or support the most
appropriate interventions

Professional calm and efficient
manner

Effective organiser, influencer and
networker

Demonstrates a strong desire to
improve performance and make a
difference by focusing on goals.

Completer/Finisher

Al

Al

Al

Al

All

All

All

*Assessment will take place with reference to the following information

A=Application form I=Interview

C=Certificate






Confidentiality and Data Protection Act

You must at all times be aware of the importance of maintaining confidentiality of
information gained by you during the course of your duties. This will in many cases
include access to personal information relating to service users. You are bound by a
duty of confidentiality and agree to adhere to the Code of Conduct for Employees in
Respect of Confidentiality policy and the requirements of the Data Protection Act
1998. Any breach of confidentiality may be regarded as misconduct and may be
subject to disciplinary action.

Safeguarding Children and Adults

The CCG as an organisation and its employees are committed to safeguarding and
promoting the welfare of children and vulnerable adults and meeting our statutory
obligations in line with Section 11 of the Children Act 2004.

The CCG meets all statutory requirements in relation to Disclosure and Barring
Service (DBS) checks and the process of pre-employment checks is managed
through a robust centralised process. All employees are expected to know how to
respond when there are concerns for the safety of a child, young person or
vulnerable adult.

The CCG will support you in this process by providing the relevant level of training
and support. It is mandatory that all staff within the organisation completes
Safeguarding Children and Safeguarding Adults training at the appropriate level for
their role. It is the responsibility of the organisation and every employee to ensure
this training is completed”.

Health and Safety

All staff are required to make positive efforts to maintain their own personal safety
and that of others by taking reasonable care, carrying out requirements of the law
whilst following recognised codes of practice and CCG policies on health and safety.

Mandatory Training

To ensure the maintenance of a safe working environment all staff have an individual
responsibility to complete the relevant mandatory training modules provided by the
CCG within a designated timeframe.

Equality & Diversity

The CCG is committed to achieving equality of opportunity for all staff and for those
who access services. You must work in accordance with equal opportunity policies
and procedures and promote equality and diversity.

Smoking

The CCG endorses the principle that whether people smoke or not is a matter of
personal choice, but where they smoke is a matter of public concern. The policy on
smoking and health protects non-smokers and requires that all the CCG’s premises
are smoke free.





Terms and conditions of Employment

This post is exempt from the Rehabilitation of Offenders Act 1974 (Exceptions) Order
1975, meaning that any criminal conviction must be declared at the time of
application. This includes details any cautions, reprimands, final warnings, as well as
convictions obtained during the course of employment.

Review of this Job Description

This job description is intended as an outline of the general areas of activity. It will be
amended in the light of the changing needs of the organisation, in which case it will
be reviewed in conjunction with the post holder.
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Position applied for:  _____________________________________________________________

First Name: _____________________________________________________________________

Surname: ______________________________________________________________________

Current Role: ___________________________________________________________________

Please return the completed form with CV to: nwlccgs.humanresources@nhs.net 

		PLEASE OUTLINE THE SKILLS AND EXPERIENCE YOU HAVE ACQUIRED TO DATE WHICH ARE RELEVANT TO THE POST APPLIED FOR. APPLICANTS SHOULD PAY PARTICULAR ATTENTION TO THE KEY TASKS SET OUT IN THE JOB DESCRIPTION AND THE ESSENTIAL CRITERIA DETAILED WITHIN THE PERSON SPECIFICATION.



		



		



		



		



		



		



		



		



		



		WHERE THE POST REQUIRES SKILLS, EXPERIENCE OR TRAINING THAT ARE NOT SPECIFICALLY EVIDENT FROM YOUR PREVIOUS ROLES; PLEASE PROVIDE AN EXPLANATION OF TRANSFERABLE SKILLS THAT WILL ASSIST YOU IN ADAPTING TO THE NEW ROLE.



		



		



		



		



		



		



		



		



		



		



		





		PLEASE DETAIL ANY TRAINING YOU FEEL MIGHT BE APPROPRIATE IN ORDER TO ASSIST YOU IN MOVING FROM YOUR  CURRENT ROLE TO THE NEW PROPOSED JOB. 



		



		



		



		



		



		



		PLEASE USE THE SPACE PROVIDED BELOW TO DETAIL ANY INFORMATION THAT YOU FEEL MAY ASSIST THE PANEL IN DETERMINING YOUR SUITABILITY FOR THE POST
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