North West London
community
engagement

December 2018
O U
(J
Q'

Ealing

*We participated in International Day at the
People’s disability alliance event, more than

50 people with disabilities and their

carers/family members attended.

* We attended the Somali women’s group meeting
information about GP extended hours services, winter
campaign, cervical and prostate cancer screening.

* The patient engagement reference forum (PERF) had 3
meeting. New PPG representatives Eastmead, Broadmead and
Chiswick Family Practice. 25 members in attendance.
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Listening to what patients have to say about their care
and what they would like to see for the future is an
important part of what we do.

This is a summary of what
we’ve been talking to
people across NW London
about this month.

Brent

* We continued to promote the winter campaigns
on digital platforms, printed information, and
outreach to community groups.

*We also had a series of workshops with patients on
a project aimed at improving GP websites.

Hounslow

* We delivered key promotional messages to
residents to advise them of our five healthcare
hubs open in Hounslow. We have bus stop
posters and street banners directing patients to
evening and weekend appointment.

*The engagement team launched a winter healthcare awareness
evening in Tesco in Feltham talking to over 350 residents.

*Hounslow has been selected as one of 25 pilot sites across the
country for the new school-based Mental Health Support Teams.
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* Prevention/self-management programme was
successfully accredited by QISMET this month
which, means this is now a structured education
programme. The workshops are designed to
empower residents with diabetes or at risk of

’

developing diabetes to effectively look after their health.
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North West London wide
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* We attended the “Hold for Beat the Winter Blues Event” providing health related information and getting feedback on
‘your first hospital appointment’ survey. Over 50 people attended.

a‘%‘ * Spoke to patients in Northwick Park Hospital getting feedback on ‘your first hospital appointment’ survey.

www.healthiernorthwestlondon.nhs.uk
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