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SAVING LIVES
ZHANGING Lives




Role Description:  Volunteer* 
Job Title: 

Marketing Volunteer 
Responsible to: 
Fundraising & Marketing Manager 

Salary: 
Unpaid.  Expenses up to £10 per day will be reimbursed

Commitment: 
Volunteer a minimum of 7 hours a week (over 1 or 2 days), preferably longer. 
At least a 3 month commitment. 



Attend a 1/2 day training/induction.
Monthly individual supervision and ongoing training

Work location: 
Based at the Advance Hammersmith office
*This post is open to female applicants only as being female is deemed to be a genuine occupational requirement under Schedule 9, Paragraph 1 of the Equality Act 2010.  Advance is committed to equality and diversity and strongly encourages applications from women with disabilities, from BME backgrounds and the LBT community, as these groups are currently under-represented in our organisation.  
Role Summary

Advance is a well-respected charity working to support women to cope and recover from experiences of domestic abuse and supporting women who are at risk of offending or with short term sentences to reduce offending. Established in 1998 to work within domestic abuse, we specialise in a range of services which support women at high risk through services based at our Hammersmith offices and at co-located offices across four West London boroughs.  Over 7 years ago we expanded our services to include supporting women offenders, many of whom are also experiencing domestic abuse. This is the work of our Minerva project which supports women who are at risk of offending and with short term offences, to reduce or end offending.
The Marketing volunteer will work with the Fundraising & Marketing manager to deliver the organisation’s marketing campaigns and plays a key part in communicating the organisation’s marketing message, as well as support social media and fundraising initiatives linked to this.

Role description

The Volunteer’s role will include the following responsibilities
· Contributing to the annual fundraising and marketing plan, in line with the CEO and Fundraising & Marketing Manager’s guidelines.

· Planning and project managing marketing events and campaigns, and evaluating their success, in terms of return on investment and effectiveness, compared to agreed objectives. 
· Plan, develop and deliver marketing events and campaigns in line with agreed objectives, budgets and timescales. 
· Work with the Manager to conduct regular reviews of the projects and compile reports as required;
· Creating and developing innovative ways to communicate the company message to their existing service users and other stakeholders.

· Plan, prepare and deliver material and messages through social media on at least a weekly basis, and ensure consistency across all media.

· Engage interactively with social media audience, subject to approval of the Fundraising and Marketing manager, delivering consistent and appropriate messages and communication to the Advance audience.

· Preparing, planning and project managing the publication of all publicity material, including on the Advance website, to maximise brand promotion. 

· Supporting the marketing and fundraising manager in day to day marketing activities.
· Attend volunteer meetings, individual and group supervision, and ongoing training as necessary
· Respond appropriately to requests for information from staff, trustees, partner agencies, funders and interested parties;

· Attend relevant training and seminars on behalf of the project and take responsibility for self-development;
· Undertake all necessary administration relating to the role and marketing activities;
· Work within the organisation’s Health and Safety, Confidentiality, Equal Opportunities and all other policies;
· A willingness to work at any of Advance’s sites and on occasion attend evening or weekend events

Targets and measures of performance
The Marketing Volunteer will be measured on
· Delivering agreed marketing materials in line with the objectives, tone of voice and timescales set by the Manager
· Developing and delivering marketing campaigns and events within budgets and timescales agreed, and achieving the objectives set by the Manager

· Delivering social media and website content and updates in line with the brand, including agreed objectives, tone of voice, visual guidelines and timescales

· Working collaboratively and positively with managers across all departments to ensure Advance’s depth and breadth of work and successes are reflected in the marketing messages and communication.
Skills and qualifications 

The skills and qualifications should ideally include
· Previous experience in a similar marketing role would be preferred.

· A degree in marketing, business or other relevant subject, although not essential.

· Strong and confident communicator, both written and verbal.

· Copywriting skills and experience are ideal.

· Design skills including graphics and web design, or a willingness to learn.

· Organisational skills, including experience of office management and administration roles

· Strong computer skills including good knowledge of office word, excel and powerpoint preferred


Person specifications 
Person specifications should ideally include

· Knowledge of issues facing women experiencing domestic violence and involved in the criminal justice system preferred, or a commitment to learn about these issues.

· Good interpersonal and communication skills
· Experience of multi-tasking and prioritising, remaining calm under pressure or in stressful environments

· The ability to be flexible, working as a team or independently, as required in order to support the service and colleagues.

· An ability to work in partnership, to demonstrate the ability to develop and maintain strong constructive working relationships

· Experience of multi-tasking and prioritising, remaining calm under pressure or in stressful environments

· Understanding of, and commitment to, equal opportunities, confidentiality and anti-discriminatory practice.
· Understanding of professional boundaries, and seeking guidance and support when required
Volunteers will be subject to DBS checks, although having committed an offence will not necessarily exclude them from the role.  Volunteers must not have accessed Advance services in the 12 months before applying to volunteer.
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